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B.C. residents
wise up on fraud

Whether it's shielding our
PINs or avoiding unfamil-
iar ATMs, B.C. residents are
wising up to fraud artists
and taking more mea-
sures to shield themselves
from fraud, according to
a TD survey. Half of B.C.
residents say they never
give out their credit card
numbers over the phone,
compared to 23 per cent
last year. And 77 per cent
of West Coast residents
say they shield their PINs,
compared to 57 per cent
last year. B.C. residents
are also the most likely in
the country to say they
stay away from unfamiliar
ATMs (66 per cent vs. 58
per cent nationally).
March is Fraud Preven-
tion Month in B.C.

TD has developed a true-
or-false quiz to deter-
mine how fraud-savvy
West Coast residents are:
1. It's a good idea to give
your debit and credit
card PIN numbers to your
close family and friends.
False: You should not let
anyone else know or use
your PIN (personal identi-
fication number), includ-
ing family and friends.

2. Wi-Fi networks, like
those found in coffee
shops and hotel lobbies,
are always safe for you

to use.

False: If you're on an
unsecured network, Wi-Fi
bandits could try to hack
into your laptop or cell-
phone and steal online
banking passwords or
copy contacts from email
programs.

3. When shopping online,
there are simple clues

to figure out whether a
website is safe.

True: The secure website
address will begin with
“https://". To see if a site
is secure, check the lower
corner of your browser
window for a padlock or
key icon whenever you're
on a screen that sends
personal information or
credit card numbers.

4. Now that | have chip-
enabled debit and credit
cards, | don't need to
protect my PIN.

False: When conducting
any transaction at an
ATM or making a pur-
chase, always shield the
keypad when you enter
your PIN.

5. If your bank needs

to contact you, they

will email and ask

you for your account
information.

False: Your bank will
never contact you by
email asking for account
information. If you

have been emailed for
this information then
you have likely been
“phished.’

»BLOG WATCH

Online calculator
helps tackle debt

Got debt? A new interac-
tive budget calculator
launched by the Finan-
cial Consumer Agency
of Canada might help
you get a grip on it.

The calculator can help
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Phyllis Barclay, a former athlete who golfed and curled competitively, recently moved into Normanna care home in Burnaby. Finding a suitable care home for an aging

relative can be a challenge for those who must balance their own lives with the needs of the elderly.

senors | Elder care: Going it alone
can be a recipe for burnout

Arm yourself with information, check out companies that can help, and go online to find resources

BY JAMES KWANTES
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or members of the so-called
Fsandwich generation, fit-

ting the needs of aging
parents into an already busy
life can be a recipe for severe
indigestion.

Determining whether an
elderly person can stay in their
residence or needs more inten-
sive care, finding an appropri-
ate care home, dealing with
health and financial issues — it’s
time-consuming and draining.

Throw a move into the
mix and it can become
overwhelming.

That was Linda Van Cleave’s
experience. Late last year, the
registered nurse coordinated
a move into a Burnaby public
care home for her 96-year-old
aunt, who could no longer look
after herself.

“Nobody really understands,
until they do it, the magnitude
of it,” said Van Cleave, who has
two children and four grand-
sons of her own. She also looks
after her 102-year-old father,
so finding the time was diffi-
cult, to put it mildly.

For Van Cleave, distance was
an added challenge — she lives
in Victoria. Despite the issues,
she wanted to make sure it was
done right.

Van Cleave turned to Chang-
ing Places, a moving company
that specializes in helping
seniors downsize and adjust to
their new surroundings.

The aunt, Phyllis Barclay,
does not have children and had
lived in the same condo for 33
years. She has no children of
her own but could no longer
look after herself.

John Verster, managing
director of Changing Places
Vancouver, met with Barclay
to determine what was impor-
tant to her and visualize what
she would have space for in her
new room in a Burnaby care
home.

Including the elderly person
is a crucial part of the process,
since the mover is essentially
preserving and transporting
a record of their life, Verster
said. Barclay is a former athlete
who golfed and curled competi-
tively, so trophies, photos and
newspaper clippings of her
exploits were vital.

“Photos are probably one of
the most important things that
any senior can take with them,
because that tells a story,” said
Verster, a certified consultant
for seniors. “These are people’s
lives you're dealing with.”

In Barclay’s case, the move
turned into a three-step pro-
cess: She ended up in the hos-
pital due to health problems,
where her stay was extended
because she picked up C. dif-
ficile. She’s now in a different
long-term public care facility in
Burnaby.

Financing for elder care is a
key issue. Public care typically
means a waiting list and the
first available bed, while pri-
vate homes offer more options

Elder care resources

« Diamond Geriatrics
diamondgeriatrics.com
604-874-7764

« Changing Places
vancouvermoves.ca
778-628-0725

« Good Riddance Professional
Organizing Solutions
goodriddance.ca
604-421-5952

* Home to Home Advisory
Services

home-to-home.ca
604-739-8080

« With Care Home Transition
Services

withcare.ca

604-760-8184

« Eldi Design
estateliquidation.ca
604-922-3286

but at a much higher price. Pri-
vate homes can cost $4,000 to
$8,000 a month in Vancouver
depending on the level of care,
said Adrian Mastracci, a finan-
cial adviser with KCM Wealth
Management. He recommends
investigating long-term care
insurance policies and going
through the details with a fine-
tooth comb, or getting help
from someone who can.

« Elderpost.com is an online clas-
sified website and support hub
— think of a geriatric Craigslist
— that offers elder care equip-
ment (some of it free), resources
and even opportunities to
volunteer. It's run by Diamond
Geriatrics.

«Senior Living magazine (senior
livingmag.com) offers advice
and resources on a variety of
topics, including elder care
and moving. Zoomer magazine
(zoomermag.com) is another
worthwhile stop.

« The Greater Vancouver
Regional District publishes a
brochure on“101 things to do
with all your old stuff’ It includes
helpful hints on recycling and
charity-run thrift stores that
accept donations of furniture
and other used goods.

http://www.metrovancou
ver.org/about/publications/
Publications/101Things.pdf

The emotional issues around
caring for parents or aging rela-
tives have the potential to tear
families apart, says Peter Silin,
a social worker who runs Dia-
mond Geriatrics. The Vancou-
ver company provides various
services for seniors and their
relatives, including counselling
and mediation.

“It affects your marriage, it
takes time away from your job,

it takes time away from your
friends and your lifestyle,” Silin
said. “Sometimes the problem
is really, ‘How do I help peo-
ple structure things so they
can manage their marriage and
their own lives?’ ”

Feelings of guilt and differ-
ences of opinion among family
members can ratchet up stress
levels. Dealing with aging rela-
tives often triggers people to
behave in ways they did grow-
ing up, he noted.

In one situation he helped
with, the adult daughter who
was her father’s main caregiver
was burning out and hadn’t
had a holiday in years. But she
refused to relinquish control of
care to her siblings, who aired
their frustration at a family
meeting.

“A sibling said to her, ‘You
don’t let us be more involved.
You say you want us to, but
when we try to, it’s like you
don’t trust us. If you want us
to do it, then you have to trust
us, although we may not do it
in the way that you do,” “ Silin
said.

“That was kind of hard for her
to hear, but she got it.”

As for Barclay, she’s now set-
tled in at Normanna, a Burnaby
residential care home where
she enjoys walks, outings with
neighbours and exercise ses-
sions that remind her of a
sporting past.
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track spending and is
divided into categories
that prompt users to
consider every possible
source of income, sav-
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ings and expenses. With
household debt flagged
as a growing problem

in Canada and debt-to-
income ratios at all-time
highs, the timing might
be perfect.
www.fcac-acfc.gc.ca/eng/
consumers/itools/
budget/index-eng. asp

Read Your Money, James
Kwantes’s blog about personal
finance and investing, at
vancouversun.com/kwantes.

GICs Bank rate 1.25%
30 90 1 3 5
day day year year year
Bank of Montreal 0.55 0.85 1.60 2.30 2.40
Bank of Nova Scotia 0.15 0.15 0.75 1.55 2.10
Canadian Western Bank 0.25 0.35 1.72 2.57 3.22
CIBC 0.40 0.50 1.10 1.55 2.10
Coast Capital Savings 0.60 0.70 1.75 2.25 3.15
First West Credit Union 0.20 0.20 1.60 2.25 3.25
HSBC Canada 0.40 0.60 1.25 1.80 2.20
Royal Bank of Canada 0.40 0.75 1.50 2.30 2.40
TD Bank 0.40 0.50 1115 1.55 2.10
Vancity Credit Union 0.90 0.05 1.45 1.95 2.25
MORTGAGE RATE SURVEY Feb. 25, 2011
Variable 1YR 3YR 5YR
(Closed)
2.30-3.00% 2.90-4.30% 3.64-4.35% 4.14-5.44%
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10-year.....ccceueee 4.80% International equity funds: Female  $277-$289 $320-9338
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Balanced funds:
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K B TT: | (A 3.60%
B-year...ccceeuuennee 3.30%

10-year....ccerneenee 5.70%

*Returns are an average of past returns and are not
necessarily indicative of future performance.
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Toronto
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